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THE USER INITIATES A PRINTER 
DIAGNOSTIC OPERATION (START) 
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THE PRINTER WEB SERVER SENDS A 
CALL TO THE PRINTER POSTSCRIPT 
FUNCTION INTERFACE. 
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THE POSTSCRIPT FUNCTION SENDS 

POSTSCRIPT CALL DATA TO THE 
PRINTER WEB SERVER IN XML FORMAT 

1 2 
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THE PRINTER WEB SERVER CON- 
STRUCTS A WEB PAGE, INCLUDING AT 
LEAST ONE HIDDEN INPUT ELEMENT 
CONTAINING POSTSCRIPT CALL DATA 
AND A DIRECTIVE TO THE PC WEB 
BROWSER TO CONNECT A BACKEND 
SERVER. 
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THE PC WEB BROWSER FORWARDS 
THE WEB PAGE TO THE BACKEND 
SERVER VIA. HTTP POST. 
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THE BACKEND SERVER DECRYPTS AND 
DECOMPRESSES THE DATA STREAM 
FOR THE WEB PAGE AS NEEDED. 






THE RULES DATABASE IS USED TO 
DETERMINE WHETHER MORE 
INFORMATION IS NEEDED. 
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THE BACKEND SERVER SENDS A 
DIRECTIVE WEB PAGE WITH A USER 
STATUS WINDOW AND A META 
REDIRECT TO THE PRINTER FOR 
ADDITIONAL POSTSCRIPT CALL, 
INCLUDING PRINTER SELF-DIAGNOSTICS. 



THE BACKEND WEB SERVER AND 
PRINTER COMMUNICATE. 
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UPON REACHING A USER COMMUNICATION 

POINT, A USER REPORT IS SENT WITH 
A MESSAGE CONTAINING, FOR EXAMPLE: 
A PRINTER PROBLEM SOLUTION; AN ERROR 
MESSAGE; REPORTS OF COMMUNICATION, 
CONSUMABLE USAGE OR PRINTER USAGE 

STATISTICS; CONFIRMATION OF 
INFORMATION SUBMISSION, FORM OF USER 
INTERACTION OR INFORMATION, USER 
DECISION POINT, SELF-DIAGNOSTICS 
RESULTS INDICATING A DEFECTIVE 
COMPONENT THAT A USER CAN REPLACE, ETC. 
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THE USER RESPONDS. 
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